FOR YOUTH DEVELOPMENT ®
FOR HEALTHY LIVING
FOR SOCIAL RESPONSIBILITY

ARMED SERVICES YMCA

YOUTH DEVELOPMENT
PROGRAMS

Armed Services YMCA of Alaska Rules & Reqgulations

Youth Development Programs are provided by the Armed Services YMCA of Alaska (ASYMCA) and offer a safe place for
your child to play while you are attending a scheduled medical appointment or participating in fitness activities. We offer
two short-term child care options for you and your family:
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CHILDREN’S WAITING ROOM CHILD WATCH

Up to two hours of supervised care for your child(ren) U-p to two hours Of, supe'rwse.d car? for your.chlld(ren)
. . . . while on JBER or while using Eielson’s Baker Field House.
during family or parent medical appointments.

. Appointments strongly recommended.
Appointments strongly recommended. PP gy

Ages: Ages:
6 months to 12 years 6 monthsto12years
i Locations:
Locations:

JBER | 4846 Westover Ave. Ste. 100 (inside Global Credit Union)

JBER | 4846 Westover Ave. Ste. 100 (inside Global Credit Union) Eielson AFB | Baker Field House

Eielson AFB | Baker Field House

Fees: F_ees: .
No charge $3 per child per session
? $30 for a 10-visit punch pass
N J U )

Eligibility:
In order to participate in these programs, the following rules and regulations must be followed. Please carefully review
and complete the following:

e Child Watch: Open to dependents of active duty service members
¢ Children’s Waiting Room: Open to active-duty dependents of those who qualify for medical facility services
* Rules & Regulations Packet Signature (first visit, then yearly)
* Participation Waiver & Photo Release (first visit, then yearly)
* Vaccination Records (first visit, then yearly)
* See Rule #6 on the following page for additional details
* Sign In/Sign Out on Daxko (provided at check-in, required for each visit)

Scheduling & Availability:
Reservations are available and encouraged for all programs. Walk-ins are welcome provided space is available. Families

are encouraged to call ahead for up-to-date availability.
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Time Limits & Pickup:

There is a two-hour daily time limit for all programs, regardless of your intended activity’s schedule. The two hours begin
at the time you sign in—not the appointment or activity time. All children must be picked up from each site before or at
the two-hour mark. All children must be picked up by the end of our posted care hours. Your available session time will be
shortened if you drop off within two hours of closing.

Care is provided only for the time you are attending a scheduled medical appointment or participating in fitness activities
at the designated program sites. Parent MUST be available by phone should ASYMCA staff need to quickly request your
return. You must pick up your child immediately following your appointment, errand (JBER only), or fitness activity.

We are unable to keep your child past two hours. Access to the program may be denied if your child(ren) is regularly
left with staff past their appointment end time. See Rule #13 violation procedures.

Location-Specific Visit Requirements:
Requirements to use the ASYMCA Children’s Waiting Room and the ASYMCA Child Watch may vary depending on
installation. Review the following rules to ensure your visit meets requirements.

e Eielson Child Watch: Families may use the ASYMCA Child Watch on Eielson while using the Baker Field House. Parents
MUST remain inside the field house while their child(ren) is checked into Child Watch.

e JBER Child Watch: Families may use the ASYMCA Child Watch on JBER for any reason as long as the parent remains on
the installation while their child(ren) is at Child Watch. Families MUST stay on Joint Base Elmendorf-Richardson while
care is being provided.

e JBER Children’s Waiting Room: Families may utilize the ASYMCA Children’s Waiting Room on JBER while attending
medical appointments on the installation (including Military & Family Life Counselor [MFLC] appointments). Families
may also use it for verified medical appointments at The Steven A. Cohen Military Family Clinic on Muldoon Road in
Anchorage. Children’s Waiting Room is NOT available for any other offsite medical appointments.

Check In/Check Out:

Registration paperwork and shot records will be checked and verified by staff before the first appointment. The legal
parents/guardians will be allowed to pick up a child from our programs as long as both are registered on a child’s account.
The only other party that will be allowed to pick up as child from an ASYMCA program or those listed on the child’s
authorized pick-up list. No exceptions will be made.

Emergency Procedures:

In the event of an emergency, staff willimmediately notify the ASYMCA Associate Executive Director. Should you need to
reach the ASYMCA during an emergency, please call the office at 907-552-9622 for updated information. Text messages
and emails will not be received immediately during an emergency. In the event of a medical emergency involving your
child, staff will call 9-1-1, then notify the parent.

Youth Development Program Rules:
Please review the following rules carefully. Rules apply to all ASYMCA Youth Development Programs unless noted.

1.  We recommend scheduling a reservation time as soon as you have confirmed your visit. Your slot will be forfeited if
you arrive more than 10 minutes past your reserved time. Walk-ins are accepted, but depend on space availability and
are not guaranteed. Cancellation notice is required should you no longer need your reservation. Failure to provide
cancellation notice will be recorded as a No Show, which may result in loss of scheduling future appointments.

e For Children’s Waiting Room (CWR) Only: Reservation times are always set 15 minutes prior to your
appointment. We do not schedule CWR for people being seen at Labor and Delivery, Emergency Room, or
Surgery. If space is available, children may be accepted as a “walk-in" on a case-by-case basis at the discretion
of the CWR staff on duty.

2. (Children’s Waiting Room Only) This service is provided only for the time you are attending your scheduled
appointment.



Youth Development Program Rules: (continued)
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Children who are ill will not be admitted to ASYMCA programs. If your child is running a fever or showing other signs
of iliness, please contact the ASYMCA to cancel your appointment. If your child arrives and is visibly ill, your child will
not be accepted unless a note is provided by their doctor stating that the child is not contagious. This is to protect the
health and wellbeing of all children and staff in our programs.

We have an Inconsolable Child Policy. To ensure their wellbeing, children who are unable to adapt to their parent’s
absence will not be allowed to remain in the program. If your child is not able to stop crying within 10-15 minutes, we
will contact you, or the clinic, for you to immediately return to pick up your child.

Please take your child to the bathroom or be sure your child is in a clean diaper before signing in.

e Restroom Independent: ASYMCA staff cannot assist children with bathroom use. Please have your child wear
clothing that they can button, snap, and/or pull up independently.

e Children in Diapers: ASYMCA staff do not change diapers. Extreme accidents resulting in soiled clothing will
result in a phone call for you to come tend to your child.

Up-to-date vaccination records must be provided for children ages 1+ who are registering for programs. Records
should be dated within six months of registration. For example, if your children’s first appointment is on May 1,
2024, vaccination records must be dated between November 1, 2023 and May 1, 2024. If your child is on a delayed or
catch-up immunization schedule, please provide us with the current record and documentation from the physician
or immunization staff indicating clearance for program participation, along with a copy of the immunization plan.
Medical exemptions permitted. Flu and COVID vaccinations not required.

e Exemptions: If you are seeking a medical or religious exemption, you will need to complete the appropriate
exemption form. The medical exemption form is available at health.alaska.gov. The religious exemption form
is available at asdkl2.org. Completed forms must be uploaded to your ASYMCA Program Account at time of
registration. By submitting an exemption form, you understand that, due to a medical or religious exemption,
your child has not been protected against vaccine-preventable disease(s). In the event of an outbreak or
epidemic of a vaccine-preventable disease in the community, the ASYMCA leadership may exclude your
dependent from attending ASYMCA Youth Development Programs and related activities for the duration of
the vaccine-preventable disease outbreak. The ASYMCA will follow the guidance of public health and state of
Alaska leadership until the risk or threat of the outbreak has been mitigated.

Snacks are not permitted in program areas unless required to accommodate medical needs. If your child requires

a snack to accommodate medically-indicated needs, you will need to provide a snack that is free of nuts and nut
contaminates. Note that we only allow water on the premises—all water must be provided in a spill-proof sippy cup
or sports bottle that can be closed. Juice boxes, drink pouches, or other beverages or beverage containers are not
allowed.

ASYMCA staff can not mix formula. If your child requires formula, you must provide a premixed bottle.

All children of walking ability must wear shoes while participating in programs. Shoes worn inside the ASYMCA site
must be free from dirt and excessive water. Please also ensure your child comes with appropriate outer wear for the
current season and weather conditions. In the event of an emergency that requires us to exit the building, proper
shoes, jackets, and hats are essential for your child’s safety.

The ASYMCA is not responsible for lost, stolen, or damaged personal items left in the room.

Children who exhibit aggressive behaviors that pose a risk to themselves, other children, or to ASYMCA staff will be
required to leave and will not be accepted for future appointments.

Children with special needs are welcome at the ASYMCA. Staff will make reasonable accommodations for your child’s
needs to the best of their ability; however, staff do not have specialized training that allow them to accommodate all
needs. For your child’s safety and wellbeing, ASYMCA staff may refuse admission if they feel your child’s needs exceed
their ability to accommodate them.

Violation of these Rules & Regulations will result in the following:

¢ First occurrence: verbal intervention and discussion date of occurrence Initials

e Second occurrence: suspension or termination of access as determined on a case-by-case basis as
appropriate date of occurrence

e [nitials:



https://health.alaska.gov/dph/Epi/iz/Documents/Medical-Exemption-and-Immunity-Form.pdf
https://www.asdk12.org/cms/lib/AK02207157/Centricity/Domain/1216/Updated%20Forms%202018/State_Religious_Exempt%20_Form.pdf

14. ASYMCA staff have the authority to discuss options, make decisions, refuse service as necessary for the safety and
wellbeing of the children in their care, and determine availability of appointments in our programs. ASYMCA staff
decisions are final. ASYMCA directors are happy to discuss concerns or questions regarding our programs at any
time.

By signing below, you certify that you have read and understand all the terms set forth in the Rules & Regulations for
ASYMCA Youth Development Programs, and that you agree to abide by these terms as they are stated.

Parent/Guardian’s Name (Print):

Parent/Guardian’s Signature: Date._ / /

Youth Development Program Staff Signature: Date._ / [/




FOR YOUTH DEVELOPMENT ®

FOR HEALTHY LIVING
FOR SOCIAL RESPONSIBILITY
ARMED SERVICES YMCA
Participant Registration Form
Parent’s Full Name:
Home Address: Phone Number:
Sponsor’s Name: PCS Date (est.):
Duty Status: Rank/Grade:
Emergency Contact: Phone Number:
Child’s Name: Gender: Date of Birth: /[ /
1 | Allergies or Medical Conditions:
Child’s Name: Gender: Date of Birth: / /
1 | Allergies or Medical Conditions:
Child’s Name: Gender: Date of Birth: /[ /
1 | Allergies or Medical Conditions:

Emergency Contact Authorized to Pick Up My Child(ren):
Relationship to Child(ren):

[ ] IDVerified ~ Staff Initials:

The Youth Development Programs provide short term supervision of children with parent/guardian participating in
approved activities, limited to the activities described in the Rules and Regulations packet. Misuse of this service
may result in participation being restricted or denied, including current and future enrollments. Staff may refuse
admission of child)ren into programs who: 1) show visible signs of iliness; 2) does not have a current vaccination
record showing up to date vaccination status; or 3) who has a prior history of aggression or inconsolable crying. The
ASYMCA is not responsible for lost, stolen or damaged personal items.

By signing below, | certify that the information provided on this document is true and correct. In the event an emergency arises, |
authorize ASYMCA staff to release the child(ren) listed above to the emergency contact person identified on my registration form or

listed above.

Parent/Guardian Signature:

Date: / /

ASYMCA Staff Member Signature:

Date: / /




CHILD SAFETY
STARTS WITH
FOUR RULES

1. No Inappropriate Touch or Language

Use only appropriate language and appropriate touch. In addition to verbal
encouragement, this can include high fives, side-hugs and handshakes.

2. No Alone Time

Make sure all conversations are observable and interruptible.

3. No Favoritism

Treat every single child with the respect and attention they deserve.

4. No Outside Contact
Between Children and Staff

Keep all interactions professional and transparent.
Use official Y channels for communication.
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